
     

 
 

 

CoinLord -  

Make a green portfolio with ease, finesse. 

CoinLord is India’s most trusted multi-functional Crypto Exchange platform that users have never 
witnessed before, ever after. Safe, Simple & Soothing to create a solid green portfolio. It is the One 
Destination to keep up with the Crypto updates. Easiest & Powerful with transparent statistics & apt 
indicators. Log on to our site now.  

CANCELLATION POLICY  

Updated on 18th February 2022 

  
Under no circumstances will the Company ("CoinLord," i.e., Nine 99 Technologies LLP") consider a 
refund or cancellation of a successfully fulfilled order. Once a user submits a buy order that is fully or 
partially fulfilled, the money in the selected currency is immediately transferred to the sellers' account, 
and these transactions are irreversible. However, if a user deposits funds into their CoinLord Wallet, 
they can always withdraw the funds in full or in part, subject to the withdrawal limits.  
 
CoinLord shall have the right to retain/deduct funds owing to user actions or transfer, except where 
prohibited by relevant legislation, to reimburse the User Account's balance. The purchase of any 
cryptocurrency is possible in any of the currencies listed on our platform like BTC, ETH, EOS, USDT, 
INR, BNB. The amount specified will be debited from the user's wallet. Users can sell any crypto-asset 
according to the platform's stated currencies, and the corresponding amount will be credited to the 
user's wallet.  
  

IN THE FOLLOWING CONDITIONS, THE USER IS NOT ENTITLED TO A 

REFUND OR CANCELLATION:  

  
 (i) If the user is incapable of providing CoinLord with any requested information or documents following 
the conditions of CoinLord. 
(ii) If CoinLord suspects that the user has engaged in, or is engaged in, any of the services offered by 
any Offensive Online Platform,  
(iii) If the User engages in any manner been involved in fraudulent or unlawful activity, money 
laundering, or sponsorship of terrorism, or violation of any applicable legislation in any jurisdiction 
  
However, owing to our value of utmost customer satisfaction, under extreme circumstances, we shall 
consider cancellation of an order or other related queries on-call request with our CoinLord support 
team. For more information, you can write to us support@CoinLord.org. 
  

NOTE: PLEASE NOTE THAT ALL COINLORD POLICIES ARE SUBJECTED TO 

FREQUENT CHANGES; IT IS YOUR RESPONSIBILITY ALWAYS TO CHECK THE 

LATEST HOSTED COPIES.  
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